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HSRP fitment process for the State of Chhattisgarh



HSRP Supplier Redirect

01 02 03

Customer will visit the https://cgtransport.gov.in and select his RTO Name. 
Customer will be redirect to HSRP Supplier web site as per Zone allotted. 



HSRP Order Booking
Details provided by the Customer on the website of HSRP Supplier

Customer will provide 
the following details 

1. Owner Name 
2. Registration No.
3. Chassis No.

VAHAN API Request 
Parameter

VAHAN API Response

1. HSRP Supplier Code
2. Fuel
3. Maker
4. VchType

HSRP Order Booking

1. Customer Address
2. Dealer/Fitment 

Customer will choose Dealer or fitment center for HSRP fitment and  complete the order by paying online

3. Chassis No.
4. Engine No.
5. Mobile No.
6. Email ID
7. Address

1. Registration No.
2. Chassis No.
3. Engine No.

4. VchType
5. Norms
6. VchCatg
7. RegnDate
8. Statecd
9. offcd

2. Dealer/Fitment 
Center Selection

3. Appointment Date
4. Online Payment
5. Payment Receipt 



Mobile No Validation
If the mobile no is validated                                                                            

In case the mobile no is not validated HSRP 
Supplier will sent a message to customer 

“ Kindly get your mobile no updated on VAHAN 
through link.”

“HSRP affixation will not be done till the time 
mobile no is not updated and confirmation The HSRP will be affixed on the vehicle as per 

If the mobile no is not validated                                                                            

mobile no is not updated and confirmation 
from VAHAN not Received”

HSRP processing will be made on HOLD till the 
time mobile no is updated by Customer.

The HSRP Supplier will send 2 messages and a 
report will be made accessible to transport 

Authorities for such cases

The HSRP will be affixed on the vehicle as per 
appointment schedule

Once the mobile no is updated the customer will be asked to visit its desired fitment location for HSRP Affixation 



HSRP Fitment
HSRP order will be processed and Fitment will be done only after validation of Mobile No

HSRP Fitment and VAHAN Syncing

1. Vehicle Registration No
2. Chassis No2. Chassis No
3. Engine No
4. Order Type
5. Fitment Date
6. Front Laser 
7. Rear Laser

On fitment one message will also be sent vehicle Owner



HSRP Order process flow  – Home Screen



HSRP Order process flow  – RTO Validation



HSRP Order process flow  – Registration Validation Using VAHAN

VAHAN API Request 

{
"regnNO": "CG05AG0107",
"chasisNo": “25947",
"userId": “XXXX",
"engineNo": “18465"

}

VAHAN API Response
{
"message": "Vehicle details available in Vahan",
"fuel": "PETROL",
"maker": "Bajaj Auto Ltd",
"vchType": "Non-Transport",
"norms": "BHARAT STAGE IV",
"vchCatg": "2WN",
"regnDate": "2019-01-09",
"hsrpFrontLaserCode": "",
"hsrpRearLaserCode": "",
"stateCd": "CG",
"offCd": 5

}



HSRP Order process flow  – Order Details 
Based on the Vehicle Details flowing details 
will be populate Automatically from VAHAN 
Server

Fuel
Maker  
VchType
NormsNorms
VchCatg
RegnDate

Customer will provide the following information 

Owner Name 
Email ID
Mobile No
Billing Address



HSRP Order process flow  – OTP Process for Mobile No Validation



HSRP Order process flow  – Fitment Center Selection 



HSRP Order process flow  – Fitment Center Selection



HSRP Order process flow  – Appointment Selection



HSRP Order process flow  – Online Payment 



HSRP Order process flow  – Affixation 
VAHAN API Request 

{
"regnNO": "CG05AG0107",
"chasisNo": “25947",

“ordertype": “OB",
"hsrpFrontLaserCode": “AA0000000001",
"hsrpRearLaserCode": “AA0000000002",
“fixationdate": “29-11-2024",

}

VAHAN API Response
{
"message": “[“CG05AG0107-”:” Data Inserted Successfully ”]",

}




