Two ways to go to mobile number update link
1. Goto the link https://cgtransport.gov.inand select the VAHAN SERVICE option in VAHAN or click on the second banner image of the
website.
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welcome to Chhattisgarh Transport Department

The Chhattisgarh Transport Department is responsible for enforcing the provisions of the Motor Vehicles Act 1988 in
Chhattisgarh.



https://cgtransport.gov.in/

2. Go to the link https://parivahan.gov.in and select the VEHICLE RELATED SERVICE option in ONLINE SERVICES on the website.
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3. Enter the registration number
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VAHAN CITIZEN Government of India

SERVICES MINISTRY OF ROAD TRANSPORT AND HIGHWAY S

F5 . CTRL+F5 and Right-Click are disabled on service pages due fo security/technical reasons. If unable to view page , clear your history and then try again_

Know Your Payment Transaction Status | Verify Receipt | Click here for Feedback/Complaint | Apply For New Registration ~
y = : N
Choose option to avail Services

Vehicle Registration Registering
No. Authority.

ENTER REGISTRATION NUMBER

Shri Nitin Jairam Gadkari

SELECT STATE -
Honourable Minister for Road Transport

& Highways in the Government of India.
SELECTRTO -
[] 1acoept to have read the Privacy Policy and Terms of

Service for processing of my personal data into the
system

VAHAN 4.0 (Citizen Services) ~svahanonline.parivahan.gov.in~127~8015 vahan.parivahan.gov.in (Build Version:032120251500)
Site Best viewed in

This Website belongs to Ministry of Road Transport & Highways (MoRTH)
Government of India



4. Enter the registration number and then click on Proceed button.

VAHAN CITIZEN
Government of India MINISTRY OF ROAD TRANSPORT AND HIGHWAY S

SERVICES

Know Your Payment Transaction Status | Verify Receipt | Click here for FeedbackiComplaint | Apply For New Regisfration —

Choose option to avail Services
. Registering Authority.

[Vehicle Registration No.

SELECT STATE -

SELECT RTO -

| ] 1acoept to have read the Privacy Policy and Terms of
Service for processing of my personal data inio the system

-
HIMACHAL PRADESH

Number of Services
25

JAMMU AND KASHMIR

Number of Services
25

F5, CTRL+FS5 and Righ

HelpDesk Login

Shri Nitin Jairam Gadkari

Honourable Minister for Road Transport
& Highways in the Govermment of India.



Medes while availing any service on
‘iahan Citizen Porial

1.Authentication modes for availing any service on \iahan Portal is a5 per
from respective state and ingly ication modes are
enabled or disabled.

2.50 while availing any service wherever Aadhaar biometric authentication
is only available mede then applicant may visit the nearest CSC or attach a
biometric device to the laptop/ deskiop to get authenticated.

3.If applicant does Azdhaar Authentication with Aadhaar number of a
person other than registered owner then his/her application will be rejected
and fees shall not be refundable.

5. After click on Proceed button one dialogue box will open then also click on Proceed button.

4 For Services in the Contactless (ekyc) Services, if you apply through
aadhar authentication then you do not need fo visit RTO office for
verification of uploaded documents.

5.For Services not in the contactless (eKyc) Services list, after submitting

fee and ing required as per Motor
‘ehicle ActRules and booking a slot on a required date, you have to
computsorily visit the RTO along with the vehicle{ if required) for verification
of documentsivehicle.

6.For further details, Click on User Manual icon on top right of Home Page.

Contactiess (eKyc) Services with Verification and Approval at RTO Level {Applicant has to apply through aadhar authentication, submit the required fee and upload necessary




6. Click on mobile number update.

@m Appointment ~ Download Decument = | Status/Information Services ~

User Login
{For bulk tax payment only)

Documents c3

Vehicle Registr: No

Apply for - Transfer of Apply for - Transfer of
Ownership(Seller) Ownership(Buyer)

Pay Your Tax

&

Apply for Fitness Renewal/Re-Apply  Pay Balance Fees Fine(For Fitness
After Fitness Being Failed Applications) Certificate

Re-Assignment Of Vehicle

Re-Assignment Of Vehicle
(Te Vintage Series)

(To State Series)

RC Release Withdrawal of Application

Mobile sumber Update(Aadhaar based)

Transfer of Ownership(TO) by Change of Address (BH Series Only)

Application for Mo Objection Duplicate Fitness Certificate

ONLINE SERVICES

Change of Address (State Series
Only)

B"

Renewal of Registration Conversion Of Vehicle

RC Particulars RC Cancellation RC Surrender

=]

Succession

RC Redispatch

Hypothecation Addition

Update Mobile Number (Verification &
Approval will be done at RTO)



7. Enter Vehicle Registration no. and Chassis number (last 5 characters) then click on verify details.

F5, CTRL+F5 and Right-Click are disabled on service pages due to security/ A+ A A- Q O 0
>l A

VAHAN CITIZEN
TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO
SERVICES

Vehicle Registration No.:

Update Mobile Number (Using Aadhaar(RTO visit not required))

Vehicle Registration No. * _

Chassis Number{Last 5 characters) - [- J

VERIFY DETAILS




8. Click on Aadhaar OTP then enter the OTP in the text box.

Sl ] CIT352) TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO @
SERVICES : . . N
(6D =D C D) =D 7D
(For bulk tax payment only)
Vehicle Registration No.: List of Documents can be viewed by using option status/information Services>>documents fo be uploaded on the Services Page

(O Aadhaar OTP () Aadhaar Biometric

O 1. | hereby state that | have no objection in authenticating myself with Aadhaar based
authentication system and consent to providing my Aadhaar number and One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of availing of the RC
related Services.

2. | understand that the OTP | provide for authentication and eKYC shall be used only for
authenticating my identity through the Aadhaar Authentication system for that specific
transaction and for no other purposes.

3. l understand that the Transport Department shall ensure security and confidentiality of my
personal identity data provided for the purpose of Aadhaar based authentication.

> 0:00/0:51 == 4 i

Please note that OTP for entered Aadhaar will be valid for 10 mins.Generate/Retrieve your VID by sending SMS to 1947. For more into visit
uidai.gov.in.



9. You can also Enter the aadhar number and click on the checkbox and then click on Get OTP.

Home | services ~ | Appointment ~ | other Services ~ | Download Document ~ | status ~ (Forbu:‘:‘:: :}-;r?r::ntnnly]
(e) Aadhaar OTP () Aadhaar Biometric
(®) Aadhaar Number () Virtual Aadhaar ID
Aadhaar Number

1. | hereby state that | have no objection in authenticating myself with Aadhaar based
authentication system and consent to providing my Aadhaar number and One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of availing of the RC
related Services.

2. | understand that the OTP | provide for authentication and eKYC shall be used only for
authenticating my identity through the Aadhaar Authentication system for that specific
transaction and for no other purposes.

3. | understand that the Transport Department shall ensure security and confidentiality of my
personal identity data provided for the purpose of Aadhaar based authentication.

P 000/051 = ) i

Get OTP

Please note that OTP for entered Aadhaar will be valid for 10 mins.Generate/Retrieve your VID by sending SMS to 1947. For more into visit
uidai.gowv.in.



10. Enter the OTP in which you will receive on your mobile number then click on validate OTP.

Aadhaar OTP

Please enter Mobile OTP.

[ )

Please enter OTP sent on your Aadhaar registered

Mobile Number




11. After putting the OTP then Enter vehicle registration no., Chassis No., Engine Number, Registration Date, Registration Fitness valid upto

date fill all this details and then click on Show Details button.
ges due to security/technical reasons. If unable to view page properly, clear your cookies/browser history and then try again. A+ A A- 0 O Q
- =

VAHAN CITIZEN
TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO

SERVICES » '

(D D CD D CEEmn C2D
(For bulk tax payment only)

Vehicle Registration No.: : - List of Documents can be viewed by using option §

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. Chassis No (Full) * Engine Number{Full) +

Registration Date: Registration/Fitness Valid Upto Date *

Show Details m

Enter fitness upto date for commercial vehicle and
registration upto for private vehicle



12. Enter all the details then click on show details button.
»ar@O®

and then try again.

Jaishi) SITIZE) TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO
_ SERVICES : :

Appointment v | Other Services v | Download Document ~ T _ni
(For bulk tax payment only)

amz- List of Documents can be viewed by using option status/information

Vehicle Registration No.:

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. * Chassis No (Full) + Engine Number{Full) +

Registration Date: * istration/Fit Valid Upto Date +
L CLUE S Registratio ness Valid Upto Date Enter fitness upto date for commercial vehicle and

o o registration upto for private vehicle

Show Details m



13. After click on show details then Enter Aadhar Number , Name as Registered in aadhar card, mobile number as per aadhar fill out all this
details click on the checkbox i.e. | agree and then click on Verify button.

Appointment ~ | Other Services ~ | Download Document ~ e
(For bulk tax payment only)

Vehicle Registration No.: CGO4NA0743 iKE List of Documents can be viewed by using option status/informati ices>>documents to be up

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. « Chassis No (Full) Engine Number(Full) +

Registration Date: * Registration/Fitness Valid Upto Date -
S AEICUEL ess Valid Upto Date Enter fitness upto date for commercial vehicle and
- - registration upto for private vehicle

Aadhaar Number * Enter Name as Registered in Aadhaar * Enter Mobile Number as per Aadhaar +

RL4U27EZNYd8VxKE][j8qJQblIPJZATbFNoxiSb

1. | hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number and One
Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services

2. | understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and for no other
purpose

3. | understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar based
authentication.

D | agree

Coy Lo



14. Fill out all this details click on the checkbox i.e. | agree and then click on Verify button.

Appointment ~ | Other Services ~ | Download Document ~ T n
(For bulk tax payment only)

Vehicle Registration No.: CGO4NA0743 d by using option status/information Services>>documents to be uploaded on the Services Page

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. Chassis No (Full) + Engine Number({Full) +
Registration Date: * Registration/Fitness Valid Upto Date *
B Rl ess Valid Upto Date Enter fitness upto date for commercial vehicle and
o _ registration upto for private vehicle
Aadhaar Number + Enter Name as Registered in Aadhaar - Enter Mobile Number as per Aadhaar
RLAUZ7EZNYdBVXKE[BqJQbIIPJZADFNoxiSh | () o

1. | hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number and One
Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services.

2. | understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and for no other
purpose.

3. | understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar based
authentication.

I agree

CD D



15. After click on Verify button you will see that existing mobile number in vahan and exixting qwner name then click on Update Mobile
Number.

m

Vehicle Registration No.: CGO4NAO743 rvices>>documents to be uploaded on the Services Page

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. Chassis No (Full) » Engine Number(Full) +

Registration Date: Registration/Fitness Valid Upto Date -
e gistration/Fitness Valid Upto Date Enter fitness upto date for commercial vehicle and
o - registration upto for private vehicle

Aadhaar Number + Enter Name as Registered in Aadhaar + Enter Mobile Number as per Aadhaar +
RL4U27EZNYd8VxKEji8qJQblIPJZADFNoxish” (HE) o

1. | hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number and One
Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services.

2. | understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and for no other
purpose.

3. l understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar based
authentication.

| agree

Existing Mobile Number in Vahan Existing Owner Name in Vahan

XXXXXXT491 —— Update Mobile Number



16. After click on update mobile number then mobile number is updated successfully.

User Login

Appointment ~ | Other Services v | Download Document v
[For bulk tax payment only)

Vehicle Registration No.: CGO4NA0743 ed on the Services Page

Update Mobile Number

Please note that in case you don't have complete information then visit RTO for getting details updated.

Engine Number(Full) «

Vehicle Registration No. Chassis No (Full) +

e
Registration Date: + .
egistration La Mobile number has been updated successfully Enter fitness upto date for commercial vehicle and
- p registration upto for private vehicle
oK I
Aadhaar Number + Enter Mobile Number as per Aadhaar «

RLAU27EZNYd8VxKEji8gJaiiPszaFNoxish (D (|

1. | hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number and One

Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the RC related Services.
2. | understand that eKYC shall be used only for authenticating my identity through the Aadhaar Authentication system for that specific transaction and for no other

purpose.
3. | understand that the Transport Department shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar based

authentication.

| agree



Mobile Number update without Aadhar

1. Select the state and District then click on the checkbox and then click on Proceed Button.

F5, CTRL+F5 and Right.Click are disab Englist ~ o+ A A~ (@) O (%)

_ o

VAHAN CITIZEN :
SERVICES TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH ®

R T 2
This is to inform you that st

Know Your Payment iransaction Status | Venfy Receipt | Click here for Feedback/Complaint | Apply Eor New Registration = Administrative Users ~
Choose option to avail Services

Vehicle Registering
Registration No. Authority.

ENTER REGISTRATION NUMBER
Chhattisgarh -
Raipur RTO (CG4) v

| accept to have read the Privacy Policy and
Terms of Service for processing of my personal
data into the system




Information regarding Authentication Modes
while availing any service on Vahan Citizen
Portal

1.Authentication modes for availing any service
on Vahan Portal is as per directions from
respective state and accordingly authentication
modes are enabled or disabled.

2 So while availing any service wherever Aadhaar
biometric authentication is only available mode
then applicant may visit the nearest CSC or attach
a biometric device to the laptop/ desktop to get
authenticated.

2. After click on proceed button one dialogue box will open in that box click on Proceed button again.

4 For Services in the Contactless (eKyc) Services,
if you apply through aadhar authentication then
you do not need to visit RTO office for
verification of uploaded documents.

5 For Services not in the contactless (eKyc)
Services list, after submitting application,
depositing fee and uploading required documents
as per Motor Vehicle Act/Rules and booking a slot
on a required date, you have to compulsorily visit
the RTO along with the vehicle( if required) for




3. Fill out all the details i.e. Enter vehicle registration no., Chassis No., Engine Number, Registration Date, Registration Fitness valid upto
date fill all this details and then click on Show Details button.

FOLCIRL*FOanaRIgn A+ A A 0 O e
, d ¢
VAHAN CITIZEN I
TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO
 SERVICES

FOHT 794
Appointment ~ | Other Services ~ | Download Document ~ el
(For bulk tax payment only)

= List of Documents can be viewed by using option status/information Services>>documents to be uplo:

Update Mobile Number (Verification & Approval will be done at RTO)

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. + Chassis No (Full) + Engine Number(Full) «
I (| ()

Registration Date: Registration/Fitness Valid Upto Date *

(]

Enter fitness upto date for commercial vehicle and
registration upto for private vehicle

Show Details m



4. After click on show details button then Enter Owner name, Father’s Husband’s Name, Current address and your existing mobile number
will show If you will change the mobile number then Enter the mobile number of vehicle owner then click on Generate OTP.

VAHAN CITIZEN
R e

Appointment ~ | Other Services ~ | Download Document ~ User Login
(For bulk tax payment only)

uments can be viewed by using option status/information Services>>documents to be uploaded on the Services Page

TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO

Update Mobile Number (Verification & Approval will be done at RTO)

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. * Chassis No (Full) « Engine Number{Full) +
e ) —>
istration Date: * Registration/Fit Valid Upto Date +
Registration SISO Enter fitness upto date for commercial vehicle and
- [ registration upto for private vehicle
Owner Name Father's/Husband's Name Current Address
Mobile No: RMN(Registered mobil ber) of vehicle owner /
XXOOOOKT 491 Entered Mobile number of vehicle owner. +



5. Enter the mobile number and fill out all the details then click on Generate OTP button.

VAHAN CITIZEN

TRANSPORT DEPARTMENT, GOVERNMENT OF CHHATTISGARH, RAIPUR RTO
SERVICES

Appointment ~ | Other Services ~ | Download Document ~ User Login
(For bulk tax payment only)
n status/information Services>>documents to be uploaded on the Services Page

Update Mobile Number (Verification & Approval will be done at RTO)

Please note that in case you don't have complete information then visit RTO for getting details updated.

Vehicle Registration No. * Chassis No (Full) + Engine Number(Full) «

—] (I— (—

Registration Date: * Registration/Fitness Valid Upto Date * T L el e
o [ registration upto for private vehicle

Owner Name Father's/Husband's Name Current Address

Mobile No: RMN(Registered mobile number) of vehicle owner /

OOOKT 491 Entered Mobile number of vehicle owner. +

() )

D D




6. Alert message will show i.e. OTP has been generated and sent to registered mobile no .

Alert! B8

OTP has been generated and sent to registered Mobile No:XXXXXXX7491

vahan.parivahan.gov.infvahanse yahan/ui/.../editMobileNumberVahan.htm|




7. Click on Upload all the documents and check that all the documents is correct or not if correct then upload all the documents then click
on final submit button.

Print on 16-Apr-2025 11:45:56
1. Kindly upload all the mandatory documents via >> UPLOAD DOCUMENT button which is given below.
Kindly ensure that all the documents you uploaded here are correct.

2. Click Final Submit after uploading documents.Application will be processed only after this.




8. Receipt of your vehicle No.

Transport Department, Government of Chhattisgarh
Registration Authority Raipur RTO

Application No /RECEIPT No: CG250416V6891168 / CG250416C2393907 Receipt Date: 16-Apr-2025 11:45:56 AM
Vehicle Class: M-Cycle/Scooter Owner Name: —
ehicle No: [ Chasis No: (e
Vehicle Registration Date: 02-01-2013 Payment Transaction No:

Servicing Authority: Raipur RTO

Update Mobile Number - - 0

GRAND TOTAL (in Rs}: 0/- ()

O Disclaimer: No chargeback requests will be entertained by the Transport Department.

Note:-This application is applied via ONLINEFEEMOB Portal using Mobile OTP authentication.

Note::- This is computer generated slip, Signature is not required. Can be verified from QRcode



9. After click on upload document one dialogue box will open then click on the | agree checkbox .

Print on 16-Apr-2025 11:45:56

mah =lNal.inEnla

Disclaimer By Applicant

. . I declare that I am registered owner/ license owner and details provided is best of i
2. Click Finz my knowledge. I am aware that providing false information or uploading forged  this.
document is an offence under respective legal provision.

(N I hereby state that I have no objection and providing consent in uploading aadhaar J
card (hide the aadhaar number before uploading).

Step-1 I understand that the Transport Department shall ensure security and
confidentiality of my personal identity data provided for the purpose of Aadhaar
card as one of document.

Step-2 I agree that, if at any point, I am found with 2 registration certificates for this
vehicle in my possession then I shall be liable for punishment as per the provisions
Step-3 of Motor vehicle Acts/Rules.

[] 1agree to terms and conditions

Cancel l




10. Upload aadhar card then click on Proceed Further button.

Vahan Citizen Document Management System.

Service

(Vehicle No: &S88E88485  Application Number: CG250416V6891168, Purpose Description: [Update Mobile Number])

Upload Documents

Document Name Select File Upload Document View Document

L3 oo |

1 Aadhar Card + Aadhaar Card v




11. After click on proceed further button confirmation dialogue box will open then click on | agree checkbox and then click on OK button.
e

Vahan Citizen Document Management System.

Service

e wE

(Vehicle No (. Application Number: CG250416V6891168, Purpose Description: [Update Mobile Number])

Upload Documents

Document Type
yp Confirmation!!!

[ 1 agree to upload this document in the system. Once uploaded, if any
modification then it will be done using Status>>Add Pending/Modify

Uploaded documents.




12. Fill out all the details and click on final submit button.

Print on 16-Apr-2025 11:47:42
E-FEE RECIEPT

1. Kindly upload all the mandatory documents via >> UPLOAD DOCUMENT button which is given below.
Kindly ensure that all the documents you uploaded here are correct.

2. Click Final Submit after uploading documents.Application will be processed only after this.




13. One message will show there that application submitted successfully. Please visit RTO for further processing. After submission then you
will visit RTO for further application process.

Print on 16-Apr-2025 11:47:42
E-FEE RECIEPT

1. Kindly upload all the mandatory documents via >> UPLOAD DOCUMENT button which is given below.
Kindly ensure that all the documents you uploaded here are correct.

2. Click Final Submit after uploading documents.Application will be processed only after this.

Final Submission Confirmation Message

O Application Submitted Successfully. Please visit RTO for futher processing.

.Home |




